
Thank you for taking part in the Moped Scheme. Please could you complete this questionnaire and return it to us in the envelope provided. This questionnaire is completely anonymous.

Please tick ( the appropriate answer. 

	
	Very Good

( (
	Good

(
	OK

(
	Poor

(
	Very

Poor

((

	1. Did you feel that the level of support offered during the scheme was:
	
	
	
	
	

	2. Was the moped in your opinion:
	
	
	
	
	

	3. Did you think that the moped co-ordinator was:
	
	
	
	
	

	4. Was the level of maintenance support offered:
	
	
	
	
	

	5. Did you feel that the information about the scheme that you received was:
	
	
	
	
	

	6. Did you feel that the payment system was:
	
	
	
	
	

	7. Did you feel that the equipment provided with the moped was:
	
	
	
	
	

	8. Did you think that your CBT was:
	
	
	
	
	

	9. Did you feel that the scheme in general was:
	
	
	
	
	


If you would like to make any additional comments please do so here:

……………………………………………………………………………………….

……………………………………………………………………………………….

……………………………………………………………………………………….

……………………………………………………………………………………….

……………………………………………………………………………………….

Do you feel that the scheme can be improved or developed to suit the needs of future clients better? If yes, please comment below. 

……………………………………………………………………………………….

……………………………………………………………………………………….

……………………………………………………………………………………….

……………………………………………………………………………………….

……………………………………………………………………………………….

Would you recommend the scheme to anyone else?        Yes / No

Would you like us to consider anyone else for the scheme that you know?

Yes / No

If yes, please provide their name, address and telephone number below:

……………………………………………………………………………………….

……………………………………………………………………………………….

……………………………………………………………………………………….



Please turn over

2
2

